MASTERLINK REFERENCES
3/27/07

1. Dwayne Basterash
414-406-1887

2. Steve Mitchell
920-433-1801

3. Scott Gordy

920-991-5694

Kevin McBride: 414-559-4117

Company Name?

2-Community Care, 27th & Greenfield

3-WI Pub Service, Green Bay

4-Appleton Papers

How large your company?

2-900  400 PC

3-4K employees

4-2500 employees all around the nation

Your title/roll?

2-Network adm 

3-

4- Security analyst

How long doing business w/ML?

2-3 yrs

3-12 m

4-he, 3 yrs

How did you choose ML?

2-Network people from beginning… project manager… 

3-check point fire wall/cost expensive/Darin Carlson

4-renewal coming up on RSA; wanted to replace w/Ntrust who provided them w/ML name/# as reseller. (responsive)

What projects have they done for you?

2-Sysco voice over IP system, sysco based system

3-Inet Infra -- firewalls

4-Implemented Ntrust; continue to re-order cards (going smoothly)

How do they respond to your request for assistance?

Even/Weekends fine; rescheduling due changes in other vendors; crisis mode-great/blame-they get on phone w/whose… 24/7

2-sched to needs

3-purchase block of time; very responsive

4-short time frame, but all was done w/in 30 day limitation

How satisfied are you with their performance?

2-Very

3-Extremely

4-Very

What is their biggest strength?

2-personable, work with you, same people

3-training, response, knowledge -- bidding

4-condensed time line, yet all got done

What is their biggest weakness?

1-billing: ongoing maint/bundle pkg dbl bld-fixed; 100Ksq’bld 3 bills, not installed yet; very accurate w/items, parts

2-more than 1 yr ago, turn over ratio high

3-

4-sometimes Kevin away from desk, so someone else calls back

Any billing issues?

1-Yes, above

2-good

3-none

4-none

Scott Johnson 
414-759-8880

Chief Information Officer, Community Care-Milwaukee, Racine, Kenosha-employs about 600 people; outsource IT, switches, hubs, infrastructure; he’s been working with Masterlink since starting there one year ago and Masterlink was already in place with company for four years; the company was looking to outsource IT, switches, hubs, infrastructure; Masterlink designed phone system, installed Cysco systems, and worked to consult, design, implement big picture projects, all within their plan and timeline; ML accurate with what is sold: don’t over- or under-sell; other than being great to work with and organized, a big strength is equipment design.

